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1. Asia-Pacific MICE Leaders' Forum
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3. ICCA Bidding Workshop
-Research, Bidding Strategies, and the Power of Collaboration

At - Ksenija Polla, ICCA, Head of Education and Legacy Programmes
-Waikin Wong, ICCA Asia Pacific, Regional Director
- Andres Escandon, ICCA Latin America, Regional Director
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Meetings Market Survey 2023

The Work Has Gotten Very Difficult
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Chart1 How We're Feeling
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Chart2 How We're Feeling
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Q1. How positive are you feeling about
your job right now?
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Q2. Do you offer a digital version of all or a
portion of your in-person event(s)?
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Chart3 Attendance
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Chart4 Attendance

Decrease
4%

Chart5 Attendance

Increase
24%

Increased
40%

Q3. How did attendance at your in- person
meetings in 2023 (or 2022 if you haven't
yet met this year) compare to your last
pre- pandemic event?

Q3.2023'A(S0H 01X 2IC1E THEISIA| URUACHH 2022'H)
IOl WAL M E2 THIT O1T2| OFX|2f AR HI W
YS M OHIIQ?

- SEHA & 40%7t HHE Bt 29%7t HHE Y, 29%7t
S 2K, 2%7t 7 [ERRILT SEE

SEHAI5E & 2B0| |2 BAOIA EH4E0| Z2RLMO 00|

HIBH B 23% S0t HAE0| AL TOARSE2
T 24%7t AATCH D SEE

Q4. What do you anticipate in terms of in-
person attendance in the next two years?

Q4. &= 27t QIatol AL EHA0f CHsH 012 ol
SHAILIR?

- SER & 69%7t LI B S, 27%7t SEOHAH FXI,
4%t e TA et SEHY

- SEXHO0E 5 780| B 19% = BME0| 7t 2ozt
Olegsty AoH, HHE HAE Olldoh= ARSE2 B4R 27t

Bt 25% dAae O = Ollefet

Q5. What do you anticipate in terms of
digital attendance in the next two years?

Q5. &= 21AZHCIXIE 401 CHol O EH| Gl SSHAILER?
- SHAH & 38%7F CIKIE &4 &4, 39%7F SO |,
24%7t e S7tetl SEY

- 2 L CIXIE 2A0ll Choll 83 oleote SEAh= 1/4 D12t
OF LHHX| S 20| SEAK= Tt 27t ZASHALI SEE A

O (4T YA UASHE ARIES TIRIE H40| BR 41%
o

0
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Chart6 Changes, Lots of Changes

*Budgets

Other W
Accommodation [ —
Event technology e —

Audiovisual | —

Venue [ —

Transportation
Food & beverage [

None

0% 10% 20% 30% 40% 50% 60% 70% 80%

mNext 2 years mUntil now

Chart7 Changes, Lots of Changes

. Decrease
Budgets 10%

Chart8 Changes, Lots of Changes
*Using Artificial Intelligence

Yes. to aid speaker selection
Yes, to assist with site selection —
Yes, to research potential market segments  ——
Yes, to create agendas and session.. I
Yes, to create marketing collateral I——
Yes, to develop marketing and.. I———————_
Yes, in general research  INE——

No | —

0% 10% 20% 30% 40%
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Q6-1. Which expense items in your events
budget have you been able to trim?

Q6-2. What do you foresee to be the biggest
expense item in your events budget in the
next two years?

QB-1. AL GIIAOI A OffH 220| HI S B 4 UALIR?
- SEIO| WL HISS Tl BOIX| RoIAS

Q6-2. &= 27t HAL OILHOHIM 71
Ol2f1 il SBFAILIR?

-10% 7%‘5'01| 7tnk2 SEAZEFEB HIZO0! G0N 7t 2

rLu
ﬁ
9'!-
Jjo
rlo

Q7. How do you foresee your overall
events budget changing in the next two
years?

- SERIC| 64%= ¥ 27 IS9| HK| AL 0lAH0] Bt 21%
St 2O Ollefe. 422 12 0ll4t0| JCHE RXIE 202t
EUOM, WA TE7H2] 10%e Gl40] B 8% Ad 2oz
orCksk
odo

Q8. Are you using Al tools to assist in any
aspect of your job?

Q8. 9% & 0 222 X|215}7| 2loH Al =722 ARSI
AAI71Q?

- SHAF MEJO| Aol HHH48%)O0| B AIE AFRSHD UK
Lg I'F_ 68%= oézﬁ LHOIl AIZF SHAF HE7101|H St

- 0[0] AIE AFESHLE QU= SEA £E Sk 28 S 8l

OAIE o= 20lE

Chart9 Changes, Lots of Changes
*Using Artificial Intelligence

We will need fewer
full-time and
contract staff as a
result of Al
adoption
14%

Chart10 Changes, Lots of Changes
*Focus on Sustainability

Other

When defining communication strategy to delegates (~1-2 months out)

When making data measurement requests to venue and hotels (~3-4 months out)
When communicating objectives to core team (~6-7 months out)

When negotiating sustainable practices with suppliers (~*5 months out)

When identifying goals and objectives (*8 manths out)

At the time of sales/concept generation — sustainability as part of all contracts

NA

Q9. How do you see staffing changing in
the next couple of years as a result of Al
and technology?

Q9. Al/7|&0| LHZ Qlsl &% =2l kHE 2E20| O{EH|
EHSIE 210 2 G| AFSHAILER?

Q10. In which event phase do you start
to actively design with sustainability in
mind?

5% 10% 15% 20% 25% 30% 35%

Q0. &AL Ol EHAIRE XI57ts8S S50l S CIXI0IES otLte?

- 7/2IX} 5% 5 322 MEY 0|2 Ki47tss AHS O Q290 Al HIUCHD ST, Kisvts

MEHE S 422 101E0] MR/ S AIZH BAE 7

dq

ox
fjo
oQ
4n
2
4n
1
0%
>
i
N
ot
el
rr

T
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Chart11 Changes, Lots of Changes
*Focus on Sustainability

Other

Aligned with the United Nations Global Compact Ten Principles
Aligned with the United Nations Sustainable Development Goals..

Added a sustainability budget line for our organization

Event Industry Council (EIC) standards

Hired/trained staff

Increased sustalnability reporting internally and/or to attendees

Q11. What sustainability practices have
you adopted post-pandemic?

e
Created an internal sustainability policy T
F————————— ——————i]

Include sustainability practices in RFPs

Q1. MG 0|20 O K| 7Hsth &M WotS RHEHRILIQ?

- 31%= RFP(RI2H QEA)0 KI& 7Hss &8 kg TetAlZICi
27%= LIS X2 HAXI0| et KI&7tsd B E S7HAIZC L 8

Chart12 Changes, Lots of Changes
*New Event Tweaks

More intentional about networking [ |

More specific educational paths in the program [ @ @0 |
More white space in the program . ]

Quiet rooms T —

Wellness initiatives (like yoga, fun runs) I 000 |

More outdoor activities/events "

Increased physical distancing e ——— |

Air-quality checks | NN

0% 20% 40% 60% 80% 100%

In practice pre-pandemic = ntroduced after the pandemic = Never implemented
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5% 10% 15% 20% 25% 30% 35%

S, 28%= LR X&7ts8 XS USUCH Y SEHIUCH,

Q12. What tweaks have you introduced
to your events after the pandemic?

Q2. THHIY O] =0fl WAL ZRist HE Ar
A7te?

o
'I'9;|

rlo

- 225 HalF7| % 7/ Sol2 mall AR 279
olEEoz YEYZ

=
DA, FAXIES OIS 22t ol
He 7120

Chart13 Changes, Lots of Changes Q13. Have you changed your social-media
?
*Social Media strategy for your events?

NA - we don't
control or have
asay in that

Q13. HALE 2ot 220ICI0] TS HBULIQ?

- SERICI 45%7t M2} O 2Lt HS M=K 2 AZ0|C|of

£ 2SI S, 39%= Hat 80| & A4 O|CIKE 2ot
No change - we SLox
have always been A 2Est= 3012t SEHE

active on social

Chart14 Changes, Lots of Changes Q14. What new channels have you

. . adopted?
*Social Media
Other T—
Pijt':fws ﬁ Q14. 280|CI0 F ofH MEZ2 M'2S MHERILIQ?
edium |
itch . o . . o
Chsonet: o - SEIRI0] 60%7H Linkedin0| 7F5¢ B0 AKBBIZIOM Ch0
Clubhiouse: = Instagram2 S&¥. 1 2|2 Facebook, Twitter,
Snapchat —
TikTok Youtube, TikTok, Snapchat &= Q7|7+ BtS
YouTube
Twitter
Facebook
Instagram
LinkedIn
0% 10% 20% 30% 40% 50% 60%
Z=X PCMA (Professional Convention Management Association)

- NZH00l EAPFJAOH 27 000 2| (5971=) BHE 2o MAIA| 7H 2 F 29|
Business Event GHI2| HIEQ|= Al
- 20|, APAC, EMEA, LATAMC| X[ ARLIEIR/FTEL] 5! @=d6t0 wSTZ 13 3 | EQIZ SHAF TISH

XEYPSLETAE 0 FHEAU LSOO ZE [A| L2 22 &1 HEIE LTt
[eF=2MICE® S| EH|0IK| 'MICESEF AlAIE (micekorea.orkr)]
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MICE Check-in, oli2] MICE 9}&i3] &t7|

* IMEX Frankfurt, IMEX America

o [TRCMA

* CATS MICE Committee Annual Conference

e MICE &K} HE7H FEIHS - Global 2+ &7 27|

IMEX Frankfurt 2023

FRANKFURT
23-25 MAY 2023

[BHAIHE] [Fact Check]
- 2™ 2023.5.23(2hH)~25(%) - &TIRE 11,7643
- &4 Messe Frankfurt, ZHITZEE = - HHE A2 9007
ZX|: IMEX Group -HI0|04: 3,883 (9471=)
- Strategic Partner: GCB(German Convention Bureau) *Hosted Buyers: 3,059 (8471=)
- Supporting Partners: PCMA, SITE, DI(Destinaions - Agency 70%, Corporate 17%,

International), AIPC, ASAE, MP, ICCA, IAPCO, IAEE Association 8%, Independent 4%,
- Official Tech Partner : ExpoPlatform Government/Academic 0.5%
- 2Q T2 13 IMEX Exhibition, Education Pro *\/isitor Buyers: 824&(6771=)
-gramme, IMEXrun, Gala Dinner and Awards - Corporate 44%, Agency 38%, Association 9%,
ETRE ZE0| PA Independent 5%, Government
/Academic 2%
- SEHS 57,7004
- 0IC|04: 1787H(2071=3)

IMEX= OiE =21t 0I=0IA H2El= =22 MICE CHEE 2{22[0]H, & AlAl MICE 2tAIXE 2f 10,000E ~
15,00030| H7t5k= YAOICE 2 YAA= HIZLIA &5, HERZ S0l 2LotA OIF0XIH CHet B=

T2 O Z XA S ST KA S THRfe 4~ UCH 20234 € gl'—II\/IEX Frankfurt2t IMEX Americalil &7 FsH
CHUsESHQ| QEt7|2tfo| ZIES| 2 JHASI T MEL 22H HEQTFE 1X6t= S MM 528 TXILCL

UKRAINE

64 - The MICE Vol 51

13]= IMEX Frankfurt 2023041 SITE, IAPCO, ICCA, EIC, EUROMIC & Lot s 2| Q7|2 HEXtE
FZIERIE B0 o2 Y WS =06t g2 UIERTE S116] 6HLH

E£73] 20224 ICCA(International Congress and Convention Association)2t Al 2%t &4 (MOU)S TIH
AlAH, KME20232| M 01 CHot 2t sHel HHOJ0f 227 Lotoll CHot 2HE 2| S TIHSHILt. 22t OtLI2t
(ot oETHHI0I0 & LEE 1ME ¥/t FEIATE 'KME2023'0l 2H6HH X|£X Q1 wRE O|0LIZICH

S7 0|20l 2/2A| 2 2E HIRLIA X212 lol A7 [ZE SOt 2l CHFSt HE

ZHIOIXI0f AIRHSH0 SRZIC

= oo

m

o
L
o
19
0%
ol
=

IMEX America 2023 IME DT 5025  202s

[HAPHL] [Fact Check]
- 24H:2023.10.17@H~19(8) - E7tXE15,029Y
- &4a Mandalay Bay, 2tAHI7HA, O1= - RO A 344370
Z£[ IMEX Group - 27H10]04: 3,883E(9471=)
- Strategic Partner: MP! *Hosted Buyers: 4,201&(6571=)
- Supporting Partners: SITE, USTRAVEL, ASAE, - Agency 59%, Corporate 25%, Association
DELTA, DI(Destinaions International), 10%, Independent Planner 4%
ICCA, PCMA *Buyer Attendee: 1163 (4371=)
- Official Tech Partner : ExpoPlatform - Corporate 47%, Agency 31%, Independent
- 2Q T2 3 IMEX Exhibition, 10%, Association 9%
Keynote, Education Programme, IMEXrun - EFH483,0002
EXXE ZE0|PA - O|CI0f: 927H(2371=)

&2l= IMEX America 202301l A ICCA, IAEE, TICA & CHet sHe| R2t7]2t & OfLI2t B2 Hi0l0{S2t 0IE
= ZIotALt. £ °:‘9I'— 2023 82 <2025 SHIZIHIAHL|(ICCA) B21> 24l HH2 2ot MOUE HiZst
HF AQH, §SHQ FAIS loH Sr=2HSAL MSEEMETL e M=K = ICCARIL| 2IHR|E FEISHALE

A
—

A =
St AEE(InternatlonaI Association of Exhibitions and Events)2te| 7H=3|E Sdl, KME &At S EF S|

F7I2OI XEHQ H3S =0l0t= S gl 222 A BRAS 2 H=HU ES

2 H

0
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IT&*CMA 2023

[HAF7HR]

- 24H:2023.9.26(3hH~28(8) / 3

- &4 Centara Grand & Bangkok Convention
Centre at Central World, &=, Ef=

- XX TTGEvents

- 226 AOT(Airports of Thailand), TAT(Tourism
Authority of Thailand), TICA(Thailand Incentive

and Convention Association), TCT(Tourism
Council of Thailand), BMA(Bangkok
Metropolitan Administration)
- 2Q T2 3 Exhibition, Keynote, Forum,
Conference, Brand showcase presentation,
Welcome reception, Partner event(IMEX-MPI-
MCI, PATA) &
- EEX}: Z20|LE MYIHER (Hosted Media)

TCMase CW
‘; ASIa Asia-Paclfic
Corporate Travel World

nnnnn tive Travel & Conventions, Meetings  Co

[Fact Check]
- BO{EA 807K / 24178 Exhibiting companies
and organizations
- Z2Q BA E Z7HZAL: OI0|X[H(EE), 3 F, &
2|, Y=, 24t 2l EF, 83, QI=UIAI0 RFH=EL
U= HIF, THI(YE), 017+, IO EelT X285
Z N2 A7HEZ, 5t= EO|H|0], ELOIRF EH=, 0=
- T2 H2: Ef=2(300m) =07t HEXIE
22(204m) >SS HETISHE(156m)
- E7HHI0]04: 400F / 517H=

- =72 0HER 70%, K8 18%, 012 6%, 7 [EF 6%

- Y& 2X:MICE (70%), &zl (15%), 71 (15%)
-OICI0f: 517 / 2370=

- =/ 20 69%, K& 26%, 01 2%

- "The MICE Plus'Z host media &

[Review]

@ Official Press Conference

- SAEAL M Hosted Media CHef T3 A AHHAS

JHAISH 20239 = WAL Fact sheetE 39

- TCEB 2|%, TTG Asia Media 2I&, Thai airways

CCO7t &A6HH 7[Rzl Tl Ef=t MICE 2t =9
S TIHSOZ M WAL £ OFLI2t Ef=F MICEAIRIS

&

=]
o O
SHIGID OIS BRBI=RR2ITHE £ S

@ Opening Ceremony and Welcome Reception
- ARME HA0| AESH HARE 712 MIE
SFLHE ot Ef=e| EMU= SAS CBa
AHIOIM 2F. HIEYZS /2 SH0IHI0IS HHA|

- CHYet = 7H0IA 2 E7IAHE Dol Ef=el ME &

Tl & OfLI2} BE BT HEWE B0 ATIXIQ)
52

(M
Okl

ITRCMAZ ZELM9 0|= 20223 FAE of X|Z9| 6H0|EE|E HALZ MHEIRAT, 2023 100% 2210l
HAIZ 2|ZCE The MICEE Hosted Media= &7toll AL A Z[XH £ OFLIZF IT’RCMAL| FZ[ARI TTG
Events| JEATTG Asia Mediall ZZOHLIA Darren NgE 2HLHT&CMAL| THA| AEE|IE E1, Ef=ZQIAI
E|2Z#HM2|21 TICAQ| 212l Sumate Sudasnas THLt Ef= MICEAT Q| HIRHE 210 BRICH

66 - The MICE Vol.51 67



[The MICEZ 2Hct ALRHE]

@ Interview1 Darren Ng £ OHLIX / TTG Asia Media

AR Uuurt"
S agtee e My

TTG ASIA MEDIA
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Q1. OftH HALOfl= TAIS], B3, MIN, HIEQIZ 7|8 S
H7IAHS0] B2 £ A= Ciefot T=13M0] FH|E|0f
UASLICE O] HAIHA £2HES £ U= 222 2A

0|, AR =I0| JHX|2 9|8t X2k Toio|

r
’
N
kO
D

1993 XS TH£[E! ITRCMAE SRHTIEK| OLAIOF EHE
Y1} 1 0l H0I MICE tglS St S M
UASLICEL et XY, 222 MICE 7[2t HH0[01S0]
ITRCMAOH B S U1, MICEOH E2Hl XK S24E

E
S ESfCIst T2 =S 1|26k QSLICH

ITRCMA= FAUELHE2QFHI0|0 2o H|AL|A OIE
Ol 382 R0 U= HIALIA IS 225 7s
SEES 23ofl 010l CHet o8t IEEEE =0|
OAF 3ot UELICE 22 0tL2E 2023H2 28
2IRICZ JHAIE|HA, IS HIEYZ gt i M

Q2. 0| HAIOIA ESG(SDGs) &H S 2[ot Ciofst
O|LIME|IE7} =0f| Z|AUSLICE ITRCMA ESG O|LIA

E[E7t O1EAH| 2E| T Q=K HAHHOZ HEH A
A0L?

RE7tsEDEARRIH M0 HAF A= Al 71 &2
SHAl Ddk= At & SHLIRILICE O A= X2
TS O CIX[22t010] B0| AtSt 2|8 S2tAE
AMES I BAAMZSLICH Lot HAF SSH S
M2 e BIAZRI=S Z017| 2loH SIK|0IA] GLtEl
MIS2 RIS 2Eot 0 ASERE =AY, =, VI

S YAFZEHO]

Q3. TTG Asia Media= OFEHX|S 2Hah AFIS M
Ot USLICEH L3t TTGE =T OHIE, HHA £

Q4. MICE A SAAL 5! sHUSOl|A| HESHD HE

I AIX[ 7 UCHH oF OFC| SEIEZILICY,

CIoFst 29 HIRLIAS FIHSHD Q=G| OfH Al

OF =TI6t1 Q=X S=ILICE

]
O[HIEQ} f Hag ddste =& S0t 3stetl
JEKI7E2HotE o~ %15% LSt JASLICE HIE

Travel Trade Publishing 152 o
EQ} 2426l O[HIE 2t ZIXIE LSt UASLICE
TTG Event 1E2 XAl EZHE O[HIE X[ Q|0
Cit XY 2 22 S2H0|MEE YO =E A7
BAHEE HAl=], AHAN 0[27]7

Tt
ZAStD 2| o~ UEE XSt USLICH

C_T
o
57

@ Interview 2 Khun Sumate Sudasna &%

IHRIHQI B0 2= BH6| Zok1!, BEGHH, ZFO0f|A|
&A= Al 71 Qe A #SLICL =28, TTGt
LUoth= CHYe ZHRE=S 5110, TTGR| O#IED]| &4
ofof 2[4l SEE Y= 2k LA O]

/ TICA (Thailand Incentive and Convention Association)

Q1. TICA= Ot ZZ0|, Ef= MICE 4+@4 3t O
[TRCMAGYIA] OfFH et ot QALER?

=

TICA= 198401 2&&[0] 2023H 400 FHAS =2
Eii= QIMIEIE 2 S| =, HIXLIA OJHIE SE A

q
E Ielol =4 BAL FERE &IXI0 22 SSENINA]
MICELIE S 0|F = R 20| St 7|¥=0] 2
AUSLICE

O 2 YL /UASLIC

Hil'=01H, 7004 712l DMC, 1004 71| PCO7t &L
HE 231 20| 2& MHIA MSEHet 2lAE

3| 2UAH= SR 5307H0IH 60% BEE= s8It 22
ICt.
I.

BHSER MO OLL|Z 23 ARTIE 3|AIR} 2 28
712tp B2 7|2t Ef= M=29| [HEHEHK| 3|
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TICA= W2t SHZN F= FE A2 Ei=2MMA Q3. MICELIAO| o|=2 8t7H2 AAO|XTH HAMA IO CATS MICE Committee Annual Conference .
AR Z(TCEB)RE X% RTOSZt el 2oty A& Q1E201dat Q14| ofE, 12t S CHIst ZHIE o POT——
LICk. TICAE TCEBO| 48I&|7| OIFSE] EHZS HIX T 017t &l 1 USLICH Ei=2 OffHILQ? . -
L|A Q[HIE £| 1 2XX|2 OIE = S H|& O 2 Ef=20)| [°Hk|'7|'|°] [FactCheck]

e ot o s -2 202311.09(2)~103) - Z2MICESI2(China Meetings
MICE BAIE FAI5H7| 2lo ==aiZtsLICE Ei= FAI E2 EME EOI U=HIR, 012 oAt - YA Haishang Huadao, &foll, &= &Business Events Associtaion)

|
USLICE TICARL - 32X ZIMICERI 2| (BF0AR=]) - &= U RLSMICE T2 g2l

TICAL EHZ MICEAIY WHE QI3 0=t 1S,
OHIE JHAIZ S5t 5[] Aroqaor Hoate =g ojoz  TCEBS x|°=' EH°*01| oe 3 1¢E1% RIE5104 sHLtO) L2Q M2 IR, TR, A4, 2RI - 5191 1757HAF

= <+ ox A 510 . E=XF = O XX _OF 2AXO j:_
435t QIEIR, /0] B3t 0lAS TCEBO| Rl B2 SIS 2ESHL LS5t ASLILL TICA 2i2! ERALoERAREE Jeoes FR e i=H e fﬁ'j
LsiAl02 solshT AL} AL S0 DS T2 IS S Bt Ot MICE =2 0h= 5= MICE =4l 22f01212 58(20236)

° = A2 £20] MICEAIY WHS Qo MIMOI S g T2 X M IHLZ &SI SH2 MICEAY
ol A 13|71 SFAHEZ=S THAFO StEl IZ2XNE
MELIh 12l sessliccR e s 22 x| 7 QU o] S5 ZOSIT 315 MICEAY D20} LS
= =) 0 AFHS HL Sl= II = “12H0| ' A =] xHZ| ot A A
2 Z2.1'8 01% BB MR Do ol m B2 R UL SRDENI N2 M0 L 57 AR A0 WHE ATINP17] 9ISt QHIElE  RIAISIZION, 53 MICE 27 ZAXIeH 1%t i
oILtO? £ 0 7H%IS Q| IHA, HKF E3| 1% o % = =
EILIQ? Cha”elnfei; d P" :Oﬁ o || = I* l. h| HHS BA|T QOM, MICE i, 2HIZ0] L MAS] 932 At
52 X|USIH QA3 QIR QHE QU £ Qs e N N
S AT 2 ] S|EHO|Q Ml A ARKXE oot CA| AN A7 S0ICH AStol= MIAl
BIE A2, B 0| SS0IR BRS SRS O - ;H; 7+x|7+of|\axu o2 ek ol w5 2023 128 270 = 2570 TAF B
pall O d = [ L — 2 — o o
XI5t F2LHMQ 0|FQl 2019410 70% HEL 3|2 7_1||°'7H*IOI**£1 ol ax(s10] o 20| SHGIH £ MICE TA| H2iH12 A12i5I9ICt
St HO ol 2 HIE 2 SU=HIR, ES 2 U oA U= L il o o "
SRS ZALILL Ol S 82 SRENR, S8l ) ot EAlxt 2 seso Motk Ao - OIS IS 92| Bl X0l H42 7ICfstn 2UCt
XIt 2] EH=20| 27H2 JHstD Za| SHRS U B —e s E e A7l= 2E =4I SOICt
e e ARIZEQICHR S O] RECRILICY, O[K[E RARO S MCEARIS shatalz|m o =z 2570 TALHI0IE, B5 Tl B2 212, 70j2 okl
OFAAI V1501 &2 2 ESLICL 0ldl BiEof trer NE SHROE MCELIES SIBAPIY B2 8= 1 iie sitiol, oisiot| 2149, 210], 0, s 4o/
2H|Sl0] QA0 =S 71291 Znt 0| e 2R . MICE AFSE Mt 2loll B2li= SROBAIBRIA or wixjo iz 20t oilEfo], x| Ol &0, ALK, =
HXOHAT|OF O|Z S St SHE - " . - L
SHAISO0| Ef2 THAIS Q=1 UL TELNOR B BRAUXIL LS 010] Gioka 53 MICE Q12817 R2[ot OB A47CE ool
AT 22 D512 U AIRIS TH FT Alof THLICH
0|0 31 B2 H|B7|Z BOsT Y= "HYU'TH 0f|of
A7} OR8] AHES HISH|E oL Zik3 oS
: - 1 28| & S0 AlSE HLICH
' - OIF| 22|= I CHE THH|2Iat Z+2 2|7|0f| RTHEHS [
oW [ROMs W ROk W [RCMhss Kl =2 FS HES 22 2110 TS T
T oIS $0F RIS HLUON 3|22 HEsH 2K
QPOZ OfiH 9|7|7t QEEHE MZES £ QIS Z0J2tT

S &= MICE 2121219 3| 2lAk= 17571At=, 2024'H

S5007HAMIR] 28E Al=l0|H 2024H0l= 22| &2l

tMICE XEE S22 Jl2[oh= 2S5 =26t AL

SO LHAIZ0| et [i2f, ok= 2H-MICE

AP0 S S 01" A= 7|HEICE Eal=
=

gHe
=4 YHS SO0 K715 2AIE XIS oIZ0IC,.

B2

TICA

THAILAND INCENTIVE AND
CONVENTION ASSOCIATION
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SZMICESRI 22| 2| 21AL Bt

No| & |AKHKI(=Al 71998 No| A |AXHRI(ZAI) 712
HEEIEE S ERKEAEEMARHERAT 51 77 | &bk M EERR T AR AT
2 | dbm | db= FiREGS N ESERAT 52| 8@ | A SRS TR THERAR
34k | dbm EEEFREGS N ESERAT 53 | ISt | IR I URIEBIRITHERA R
4 dtm | de=m NEEEEATESORNERAT 54 R | BB TEER (F%) ERKMTHERAS
5| k8| tE EERTREERERAT 55| IH | A PINERIREREERAR
6| ®E| B EIEREr e R 56| =M | = BN REERAT
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Singapore MICE Forum

SINGAPORE MICE FORUM
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@ Opening address

- Speaker: Alvin Tan (EAMIIRE I H 23K S
INCIRSENGLES ety

- T O MICEAHES| E717HK], MICEATE S| KI5

teds TEet Ay

2
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@ Panel

(FLFMLUE)

- The Game Changers of the Future: AIQ| &8 CIXE
AHoto| ghdat HH|S 71s S 0)2H MICE At 2| Hatof|
ok =0l 2 Al & TE S 9ilS Adoty| et
ol gAC 82, AI&7HsEl S0 THol B

- The Rising Importance of Community Building
to Remain Relevant and Keeping Audience
Engaged: CHYTHO| ALY HIEL|A 2dtE 25t AR
LIE| == 2 22]9| 224 =9
- Engagement from Lens of Customers: 11728 &0
SHHE 2ol &= U AFLIAO|6H= L0 CHet =2

© Fireside Chat: The Larger world and the
impact on ASEAN

- 39| 241} 0|=39| 2HA|, O] M2t Eth ST
Q7L SH| Hat S LIS MIAIQ| Hat7t OFAIQH| O&
S0l CHEE Ol =2t CHE TH=F0H CHet =9

O Keynote Address: What's with the Economy?
Making Sense of it all
- =228 M 89 52| =3t 2S04, HH2(7|
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- U 2023.7.26(2)~28(2)

- &4 Sands Expo & Convention Centre, &7HE2
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ITB Asia 2023
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@ APAC 2030 and Beyond : Travel Trends in
the Next Decode

- OFAIOF ERBO| =R QHIRLE ozl X|&5X01 At
T SHE 2[ot QIOI2HIRE 124 QKM=

@ Investing in Travel & Hospitality-Powering Up
your Knowledge through Data Benchmarking

- CIO|E HIXIOFES QUot AP M2F 27 2 S
LS et IXNHE M2Fs

© Elevating Experiences : Harnessing the
power of Luxury Experiences in MICE

- MICEOIA D ZBRO| Z2Qd, Hil'w & 2HK| JHE L}

AERI O R

O Harnessing Technology for Seamless and
Personalised Experiences

- AIQIZ XIS AlCH, Ml 2atel 024 Srad Aol JHL Tt
@ Sustainability Standards and Certifications in
Travel and Tourisum

- ZRERUIM XIE7s 82 8-
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HE S NS T

— -

HAPHLR]
- 2H:2023.10. 25(%)~27(3)
- &4 Sands Expo & Convention Centre, 2722
- AVIAE S AHEME ZX(0FCHE

[F20I#]
- ESGE 12{3t RI&7 st MICE 71201 Lhigt 828 BZ
-DIEEHII=2X 7|68 S BAL 2SS

[Em 9l AJAFE]

- O ITB Asia?l | 2t%= '21SKIs 7I&'E, 0I0]
MICEOI B2 S OIXI2 A 7HfHd, Al 71

10| SE0| Er27HEst Eofl M2k =L "AIZHA

A, AL = 20| 2R

75



ICCA Congress 2023

62"° ICCA CONGRESS 2023

12-15 NOVEMBER
BANGKOK, THAILAND A

[X OShH=
TLaEo

WSHE S HESZ T=

@ Unleashing the Power of Generative Al for
your Organisation and Event Success

- O[HIE 7[=! 8! 2F CHAINA AIE E=oh= et
RESHAIZHE AN

® Fly sustainably? Exploring the latest
sustainability developments in Aviation

- |7t 2Ll CHASH | ol S A7 A Het =X
IR A0 S ZF 22 HSAS0| HHSHI U= &
ISFARSES Y

® From Data to Strategy: Is Sustainability
driving the selection of association meetings?

- Meeting Destination LHOIAl &AISH /U= KIS

AA
Jtsth 88 Aol Z1E fXIRI AIRE M=K R
A
.

255 40| OMIE QA|E30 3t S22 &
oloo 7%
MO= O
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[APHR]

- 2 2023.11.12(Y)~15(%)

- &4 Queen Sirikit National Convention
Center (QSNCC), Bangkok, Thailand

- A7 IRE TR 252 AL

O Technology-Enabled Sustainability Practices
in Venue Operations
- NARCE QESH ZAHIM HIEQl 2t XistEQl
-
o

@ Demystifying Event Technology Through
Exploration. Discussion. And Play. (Technology
Workshop)

- O[HIE 7|=IXte| 2 ditd SIHO =20] &= Al
7|5rof I 12K K|

Key Findings: Global Business Events
Summary of Impacts (2019)

Direct Impacts Total Impacts

1.6 bislion participants.
kgl

Indirect-& $1.6 tillion in total GOP

% inciucing direct, indirect, and
induced GDP (mpacts

27.5 million total jobs.
direct
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